
gram during the beach sea-
son at Grand Haven City 
Beach, and for being there to 
take on the mundane tasks 
of stuffing envelopes, deliver-
ing newsletters to area busi-
nesses  and  preparing   ma-
terial for the annual Septem-
ber Adopt-a-Beach™ event.  
Whenever Kandu arrives on 
the scene, they come with a 
smile and a willingness to do 
the job well.  On behalf of 
the Alliance staff and team, 
thanks to Kandu for making 
our lives so much better.” 
 
Accepting the award for 
Kandu was Diane Donselar  
of Kandu’s Employment 
and Training Services and 
Beth Childress, Director of 
Services. 

Kandu Employment and 
Training Services—Grand 
Haven received the Great 
Lakes Ally of the Year 
award from the Alliance 
for the Great Lakes.  This 
award was presented in 
October, 2009. 
 

An excerpt from the 
Awards program:  

 “Many of the unsung heroes 
of the Great Lakes are the 
individuals the Alliance de-
pends on to do the day-to-
day tasks that support our 
work.  For the last four years 
Kandu has been one of our 
unsung heroes.  We want to 
thank them today for their 
commitment to participating 
in the Adopt-a-Beach ™ pro-
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FrameWorks Relocates to Kandu  
Kandu has consolidated its FrameWorks retail framing business into 
the Sunnyside location.  Our store hours are: 

8:00 am to 4:00 pm  -  Monday thru Friday 
Location:  Kandu Incorporated 

4190 Sunnyside Drive, Holland Michigan 
616.796.6883 

Stop in today for all your custom framing needs 

Kandu Receives Great Lakes  

Ally of the Year Award  

Diane Donselar and Beth Childress 
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The manufacturing floor has 
seen a busy and productive 
start to 2010. 
 

Kandu’s success lies in our 
diversity of work.  Our areas 
of manufacturing, from food 
and beverage, frame shop, 
automotive and office furni-
ture, have seen a steady in-
crease in the volume of 
work coming in.   
 

Our medical clean room 
team continues to work on 
the Mobile I.V. System as 
well as look for new jobs 

that could increase the work
-load in this area. 
 

As we see our workload 
continue in a positive trend, 
our teams are working to-
gether to provide work op-
portunities for our employ-
ees. 
 

Quality goals are a priority 
as we strive for continuous 
improvement; to improve 
quality and delivery and meet 
our mission to create oppor-
tunities for people with em-
ployment barriers. 

In January, our team com-
pleted successful ISO 9001 
(Quality Systems) and ISO 
13485 (Medical Devices) au-
dits.  This is exciting because 
Kandu was able to increase 
our scope for medical de-
vices to include design and 
development, in addition to 
being a medical device con-
tract manufacturer.  
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Congratulations to Mary Garvelink of Kandu for win-
ning our United Way “Live United—Advancing the 
Common Good” drawing!   
 

Kandu held a drawing to encourage our employees 
to participate in the United Way Campaign.  Every 
employee who contributed  to the campaign had 
their name entered into a drawing—the prize was a 
“Whitecaps Ceremonial First Pitch” package donated 
to Kandu by Jim and Carol Stroop.  Thank you! 

Mary Garvelink, Winner of United Way Drawing! 

News from the Manufacturing Floor . . .  
Submitted by Matt Blair 



News from Kandu Employment Services . . .  

P A G E  3  V O L U M E  2 ,  I S S U E  1  

Kandu’s Employment Services Team has the pleasure to work with employer-partners who go far beyond our 

expectations.  For the past five years, we have enjoyed working with Charlene Pappenheimer, General Manager 

of the South Washington McDonald’s in Holland.  This very busy and successful restaurant has been hiring 

through the Kandu Employment Services Team since 2005.  Charlene has given so many individuals with barriers 

to employment an opportunity to work, grow, and develop important skills at the South Washington Mc-

Donald’s. 

We have seen individuals take on and master various positions such as dining room attendant, salad prep, grill 

master, fry cook, cashier/front counter and drive-thru.  Some of these employees used this opportunity as a 

springboard to their next work opportunity, some moved on to other industries and some stayed and continue 

to be a member of a great team.  There are currently five individuals who have overcome their barriers to em-

ployment and continue to enjoy their work at the South Washington McDonald’s. 

The Kandu Employment Services Team is pleased to spotlight Charlene for being a great employer-partner and 

for the opportunity to provide the kind of training and support that is unique to our program.  At South Wash-

ington McDonald’s, our individuals go from people with barriers to employment to people with a great job!  

Thank you Charlene and the South Washington McDonald’s for your extraordinary support.   

Please support this business as they support Kandu Incorporated.   

For more information on working with the Kandu Employment Services Team, please call 616.396.3585 and ask 

to speak with a member of our  Employment Training Services Team. 

 

 
 
 
 
 
 
 
 

An open invitation . . . . 

Submitted by the Kandu Employment Services Team 

    

If you or your group are interested in learning more about Kandu Incorporated and 
touring our facility, please call Tami Elhart at 616.355.3216.  Learn how Kandu is creating 
a lifetime of abilities for people with barriers to employment. 



WAYS TO MAKE A DIFFERENCE . . .  
 
 
 
 
 
 
 
 
 
 
• New microwaves for our Snack 

Shack and employee lunch 
room. 

• Stand-up hi-los for manufactur-
ing floor. 

• Participate in a Kandu event.  
Please check our website for 
our current list of activities. 

• Check with our Employment 
Training Services Team about 
placing an employee within your 
organization. 

 
 
 
 
 
 
 
 
 
 
• Sponsor/underwrite Annual Din-

ner in March.  
• Sponsor an employee to attend 

the annual dinner. 
• Sponsor/underwrite our 14th 

Annual Kandu Golf Outing. 
• Glass entry for Office/visitor 

entrance. 
• New chairs/stools for employee 

work area. 
• Auction items for our fall Gala 

event. 
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4190 Sunnyside Drive 
Holland, MI  49424 
616.396.3585 
RETURN SERVICE REQUESTED 

 

Kandu Annual Dinner 
Tuesday, March 23, 2010 

 

Kandu 14th Annual  
Golf Outing 

Thursday, August 26, 2010 
 

Celebrating  
Opportunities Gala 

Thursday, October 28, 2010 
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Save the Date:   

Kandu Donation Opportunities 

We thank each of you who have so  
graciously given of your resources in the past 
and encourage new friends to give and make a 

difference in the lives of people with disabilities. 


